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Putting Customer First

Workflow

/7

** Introduction:

Workflow capabilities enable you to efficiently automate the flow of
information throughout your enterprise, crossing both application and
functional boundaries. PeopleSoft Workflow Technology consists of a
powerful set of tools that enables you to automate time-consuming
business processes and deliver the right information to the right people at
the right time.
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Workflow: Objective

< Objective:

Explain Business Process Maps and Navigational Maps
Create Workflow

Execute Workflow

Identify how to trigger a Workflow event

Define Virtual Approver

VV V V V
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Understanding Workflow

< What is Workflow?

Refers to larger process that involve several steps and several people
working together efficiently.

< Why Workflow?
»Monitors the work process of the organization
> Provides effective approval process
»Automates the tasks that involve several simultaneous users
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Worklist overview:

Prioritized “To Do"” list of work items awaiting users attention Worklist
provides following functionality:

> Notification of pending work

> Pooled list or specific assignments
> Prioritization of work items

> Timeout exception processing
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Triggering Workflow Events
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“ Page-Based Triggers:

The PeopleCode is assigned to pages, and when you save a page, it
triggers a business event and its related routings.

%« Third-Party Triggers:
Third-party applications sending information to a PeopleSoft component
through a component interface.

%« Batch Workflow Triggers:

Batch programs or queries sending information to a PeopleSoft component
through a component interface.
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Components of Workflow

* Rules:
Refers to activities required to process business data

* Roles:
Class of users who perform the same type of work

* Routing:

Specifies where the information goes what form it will take
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Sample Workflow Maps
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Sample Worklist

Waorklist for KOGO01: PS

..............................

Detail View Work List Filters: ¥
Customize | Find | View Al | B First [{) 42012
From Date From Waork Item Worked By Activity Priority Link
FS|Peoplesol — 4ynempgq REMBUSMENt o) ceng AcTIVITY v| REIBI000E, KDG02 Mark Worked
Superuser Warklist
PS|Peoplesal — 4poppqq REMBUSMENt ) comg_acTvTY v| RENBI00002. KDGI02 Mark Worked
SUperuser Worklist
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Steps for Developing Workflow

The following are the 8 steps for developing a Workflow:
%« Design Your Workflow Application

Build the Underlying Application

Create Workflow Maps

Define Roles and Users

Create Worklist Record

Define Workflow Objects

Define Event Triggers

Testing

/ J J/ / J J
000 000 000 000 0.0 0‘0 .0

J
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Roles

L)

* User List Role:

L0

Refers to a static list of Users

Navigation:
PeopleTools -> Permission & Roles -> Roles

ETree Manager ]

[* Reparting Taals

57 PeopleTools ] : : :
< Security [ General Y PermissionLists | Members | Dynamic Members | Workflow ) Role Grant | Links ' [M)

Mews YWindow |

[+ User Prafiles _
= Petrnissions & Roles Role Name:  ADMINISTRATOR

FPermisgsion Lists
copy Permizssion Lists

*Description: |

Delete Permission Lists

copy Roles
Delete Roles This is list of roleusers who act as Administrators. ﬂ
Execute Role Rules
[* Directory
[+ Security Ohjects
[* Guery Security
PS Uszer Syne
Fewiewy Security
Information ﬂ
Mass Chande Operatar
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Roles (Contd.)

< Query roles:
You define a role as a query when you want to send work items to
different people at different times.

{ General | PermissionLists | Members | Dynamic Wembers | Workflow Y RoleGrant | Links | [¥)

Fole Mame:  Gne Route Contral Gy

Description:

I Allow notification
™ Mlow Recipient Lookup
¥ 1iise Oueryto Route Workflow

Query |_ROLE_ONE_ROUTE_CONTRDL g
MName:
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L)

L0

* Each user is attached to one or more roles.

Navigation:
PeopleTools -> Security ->User Profiles

[> Tree Manager
[ Reparting Tools
= PeopleTools

=7 Security

= Usger Profiles

= LIzer Profiles

Copy User Profiles

Delete User Profiles
Password Controls
Forgotten Password
Emmail Text

Forgotten Password Hint
Celete Forgotten
FPasswiord Hint
Distributed User Profiles
Digtributed User Set Lp

[

{ General Y ID f Roles Y ‘Worklow | Audit |  Links | UserlD Queries |
UserlD: pPS
Description:

Custornize | Find [ View Al B8 First [4 10f 4 Last

Role Hame Description Dymamic Yiew Definition
ADMINISTRATOR & r Route Contral  Yiew Diefinition ll ;l
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Users (Contd.)

\/
0‘0

[* Tree Manager
[* Reporting Toaols
= PeopleTools
=7 Becurity

= User Profiles

= LIser Profiles
Copy User Profiles

Delete Liser Profiles
Password Contrals
Forgotten Password
Ernail Tesxt
Fornotten Password Hint
Delete Forgotien
Paszsword Hint
Distrihuted Llser Profiles
Diztributed User Set Lin

[* Permissions & Roles

[+ Directory

[> Security Ohjects

[> Query Security
PS User Sync
Eeview Security
Information
Mass Change Operator
Security

I |

Workflow Attributes for a User

=
o
=

[ General 1D Foles Audit Links

b b

Y Workflow Y

b

" User D Queries

UserlD:  pg

Description:

Alternate User ID: |
&
=

Supervising User ID: |

From Date: ™ worklist User

To Date: [ Email User

Reassign YWork

[T Reassign Work To: |

Total Pending Worklist Entries:
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Route Controls

Route controls identify the criteria on which you want to make
routing decisions and enable you to associate particular
Application values with particular role users.

Route controls simplify the creation of Role Queries.

For example, you want to route purchase requisitions to different
buyers depending on which Business Unit is requesting the Item.

You define route control types, which identify the factors on which
you want to base routings Business Unit, Department, Vendor ID,
and so on. You can define route control types based on any
prompt table.
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Developing Route Controls

< You define route control profiles, which identify ranges of values
for one or more route control types. For example, one route
control profile might list the Vendor IDs for all software vendors,
while another might list the IDs for all office supply vendors.

’0

* You assign route control profiles to role users. You assign the
Vendors (Software) profile to the clerks who handle software and
the Vendors (Office Supplies) profile to the clerks who handle
office supplies.

4

* When you define the routing in Application Designer, you assign
one of the roles we’ve provided for use with route controls.
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Developing Route Controls (Contd.)

< When a business event is triggered, the system follows these
steps to decide to whom to route the work item:

» It binds the query’s bind variables using data from the page
that’s triggering the event.

» It runs the query, checking each user’s route control profile to
determine whether the user meets the selection criteria.

> It routes the work item to the appropriate role users.

< Defining route control types, which identify the situational factors
on which you want to base routing decisions.

< Building route control profiles, which specify the range of values
within a route control type.
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Route Controls: Steps

Step 1: Define a route Control Type.

Navigation:

PeopleTools -> Workflow -> Routings & Roles -> Route Control Type

ree Manager -
[» Reporting Tools 2

~ PeopleTools
[» Security
> Ui Route Control Type
= Warkflow
W Hnutmgs & Hules

Route Control Type: Business Unit
*Edit Table: [BUS_UNIT_TBL_FS Q)

Hnute Cnntrnl F'rufles

Review Role Users & Save) (2! Return to Search) = Motity :I E-I-ﬁu:ldjl & |
[» Defaults & Messages

[* Motifications
[ Mnnitne Winrldiet




S0OHA

Putting Customer First

Route Controls: Steps (Contd..)

Step 2: Define a Route Control Profile.

< Navigation:

PeopleTools -> Workflow ->Routings & Roles -> Route Control Profiles

< The range of values from the Business Unit Table following which the
Route Control Profile will be able to trigger the Workflow.




SORIS

Putting Customer First

Route Controls: Steps (Contd..)

Route Control Profile:

v PeopleTaols
b Security Route Control Profile
[ Litilities
= orklow Route Control Profile: FRADT
= Routings & Raoles

Foute Control Types Description: France ﬂ

= Route Control Profiles
Feview Fole Lisers

[ Defaults & Messages it Find | Wiew Al First 14 1 of 4 Last

[» Motifications

[» Manitor Worklist *Route Control Type: |E"-|5i”955 Unit Q 3=
[ Approvals
[+ Worklist Reports ani Find | Yiew Al First 1 of 1
[ Partal
[» Search Engine From VYalue; To Value;

[> Personalization FRADT g|mgng q lI;I

[I>F'rnn:ess Scheduler
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Route Controls: Steps (Contd..)

Step 3: Associate Route Control Profile to Users.

< User Profiles |

Copy \ser Proflles General D Roles Voo Audit Links User ID Queries |
Delete User Profiles £ Y Y Y Y Y Y

Password Controls 5

Fargotten Passward SR A34983
Email Text ) Description:  Vijay
Fargotten Passward Hint
Delets Fargotten ) e y o
Password Hint : A=
Distributed User Profiles Role Hame Description F View Definition

Distributed User Set Up [F_WebUniversal gﬁ:gresra' el Ruutiountrm View Definiion |+ [ = |

[ Permigsions & Roles
[» Directary
[ Security Objects

User Route Control Profiles

Role Hame: H_YehlUniversal

zustomize | Find |
*Route Control Profile
FRADT
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Defining Worklist Record

The system uses the Worklist record definition to perform the
following functions:

% Link each work item with the underlying workflow tracking
information, which is stored in a Workflow system record
(PSWORKLIST).

/

“* Retrieve the record associated with the work item, so the user can
work on it.

L)
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Defining Worklist Record (Contd. )

/7

%« System fields:

The first six fields in a Worklist record definition must always be the

following system fields:

Record Fields ‘R'Ecur‘d Type l

504_REIME_ID

Azo

Nl:u

Yes (Mo

Numl Field Hame | Type | If.ey| l]n:ll| Dir |Eurq SICH List| Sys|ﬁ.udl1 Default
| 1 |BUSPROCHAME Char  |Key | 1 Aszc Ye: Yez Mo
| 2 |ACTMITYMAME Char  |Key | 2 Asc Tes |Wez Mo
| 3 |EVEWNTMAME Char  |Key | 3 Aszc Tes |Yes (Mo
| 4 |WORFKLISTMAME Char  |kKey | 4 Azc Te: Tez |No
| 5 |INSTAMCEID Mer  (Fey | B Asc Yes |Wex Mo 335333339
E | TRAMSACTIOMID Mbr |Kep | B Tes |Mo

EMPLID

Ma
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Map Hierarchies

% Business Process:

A complete business task, consisting of one or more activities.

Activity:

——— A sub process of the business task, consisting of one or more steps.

Step:

i-:j Corresponding to a single transaction executed on an application page
or through an external program.




: _ SORAIS
Creating a Business Process

“* Create a Business Process

Application Package
Approval Rule Set
Buziness [nterlink,

Cancel

Activity - ok I
App Engine Program

Buzinesz Process
Component
Caomponent Interface
Field

File Lapaut

HT L

v [

| Application Designer - Untitled - [Business Process2 {Business Process)]

ﬁ File Edit Wew Insert Buld Debug Tools Go Window Help
Dl|Ble] | & [E=e| =8 Cleoms|=| |=z% o 2] @@=l El=]=|
N DN OO AL e

w ) Inkitled
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Creating a Business Process (Contd.

%] Application Designer - Untitled - [Business Process1 (Business Process)]
@ Eilz Edit ‘ew | Insert Build Debug Tools Go  ‘Window Help

Dlﬁlglﬁl . Business Process, ,, | *

| Decision g -’LlolAll o

Graphics > ﬁl%l @I ﬁl

Modeling »

=] Untitled

Swrnbol Link,

Current Definition into Project F7
Definitions inko Project. .. CkrH-F7
T | ST T

Select Definition

Defirition [ &ctivity [~

— Selection Criteria
Mame I
Description I
Froject I.-’-'«II Projects j %

Defimtions matching selection crteria: @
Marme | D escription :I
b aintain Customer I aintain Custormer
b aintain Inventory I aintain [rventam
b aintain ltem Attributes I aintain ltem Attibutes
M aintain ltems Maintain ltems
Maintain Order Mangement EDI Maintain Order Mangement EDI
Maintain PayCycles Maintain PayCycles
Maintain Planning BOMs taintain Planning BOMz —
Maintain Planning D atalink, taintain Planning D atalink
b aintain Production t ainkain Production
b aintain Production dreas taintain Production Areas hd
1] |

|95? definition[z) found
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Creating an Activity

% Create an activity

«| Application Designer - Untitled

File Edit Yiew Insert Build Debug Tools Go  Window Help
sFEEE R EEENE

5] Lnkitled

by

Mew Definition

Business Interlink
] application Designer - Untitled - [Activity2 (Activity)]
::.l' File Edit Yew Insert Buld Debug Tools Go  Window Help

0|z|8|8| & 4=e @iE | Olemms|=|
©|o|=| 225 8l ¢ 7|
L L N D N = D = T N ] fe - ] W B

@Untiued R

-+ Requisition Approval .. - -
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Defining a Step

< Specify step attributes:

Menu name, bar name, item name, page name, and action.

Step Attributes E I
M ame: Regdpprowval

— Proceszed By

* Page " External Program

— Processing Page

Meru Name:  [REQUISITION_ITEMS =]
BarName:  [USE Il
tem Mame:  |REQUISITIONS =l
Page Name:  [REQ_FORM =l
Action: =]
T
el Proram- it
Weme: |
irectony |

ak. I Cancel
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Defining an Event

< Specify the event name:

Description and record from where the event is to be triggered.

Event Definition

Hame: IBuyer.-’-‘-.ppmvaI

|con Descr: Buyer Approval

Ll @::::::::::::::::::::::: ?::::::::::::::::: Description: [ - oval By Buyed [

Dioooco: Requisition pproval oo BuyseAppreval oo

Achive: V¥ Active

Ewentz Trigaered Fram
Record Mame; IHEQ_HDH j Edit Business Fules. ..

oK I Cancel |
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Adding Worklist

% Link both step and event.

piooocc Requisition Approval .o oo BuyerApproval -

%  Place the Worklist icon and specify the name and
description.

oo Requstondepend o Barendepival g RN

: EEREEEE
W'urklisl:Definitinn E3
Coriiiiiiiiiioc Mame [BUYER_&PF_wiL Attributes. . |
L o D [ Workist Buped Fiedicrin |
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Adding Worklist (Contd.)

/7

** Establish link between event and Worklist.

L)

s

o BuyecApproval 1

<  Specify the Worklist field mapping.

Worklist Definition [X] l

Hame: [BUYER_APP_wL Attributes... |

lcom Descr | orklist Buper Field Mapping... |

Deszcription: | ﬂ
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Worklist Attributes (Contd.)

Worklist Attributes E3 |

R/ .
** WO rkllst Reco rd . The reco rd M arme: <Facilities Adrministratar:
name has to be given in Warklist Fecard:  [EMPLMT_wlL =
which the worklist data will be ~Worked By
StO r.ed . Buzinezz Process: I.-'l'-.dminister Whorkforce j
Letivity: |Enmpany Froperty j
—Worklist Page Attributes b ark. wiorked When
W Show Instances i Uszer Specified
¥ fllow Multiple Unworked &+ Saved
% ¥ wiorklist &cts as Prompt List " Selected
X In the Worked by group box, R & Programmati
enter the Business Process and I Timsout Processing Active
Activity that a user needs to [ Reassignable
complete in order to work the ot Paramas
|te m. Late After:
Daps: IT " Email Assigned Current User
Hours: ID ™ Email Supervizor
Minutes: o W Send Timeout warklist

aFk. I Cancel
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Worklist Attributes

% The first three options—

Show Instances, Allow Multiple Unworked, and Worklist Acts Like

Prompt List—have no effect in PeopleSoft 8. They are reserved for future
use.

/7

** Pooled List:

Specifies whether the system creates a single shared work item or one
work item for each worklist user. With a pooled worklist, all worklist users
get copies of shared work items; the first user who selects an item works
it, and the item is dropped from everyone else’s worklist. With a non-
pooled worklist, each user gets a personal copy of each item.
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Worklist Attributes (Contd.)

< Timeout Processing Active:
Specifies whether the system checks this worklist for overdue items.

/7

% Reassignable:
Allows users to reassign worklist items to other users.
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Adding Worklist (Contd.)

< The OPRID, BUSINESS_UNIT and REQ_ID values are mapped
on to values from the page the workflow event is triggered

Field Map E |

Mame:  BUYER_&PP MWL

— Meszage Map
M ame [Mode |Value

Copy
BUSIMESS_UNIT Copy
REQ_ID Copy

&dd...

LChange...

i

Delete
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Adding Worklist (Contd.)

MMap Field E3

Fizld Marme: II:IF'FHD ;I
Map Mode: II:.:.p_p vI
— W alue
¢ RecField
" Constant
" Raole Mame [Dne Route Caontral Gy ;I Specify Cuemy Bind Y ariables |
Specify Query Bind Yariables E3
— Query Bind Yariable ——— —alue
Fecord: Field:
ROLEMAME -
RTE_CHTL T¥PE_ 1 REQ_PHLS_WHE REGQ_ID
IRTE FROM WALLIE 1 FO_OFPRDEFM_Wwas REQ_STATUS
FTE TO wallE 1 REG_FMLS_FE HOLD_STATUS
REQUESTOR_ITERS REQ_DT
PURCH_ITEM_ATTHR ORIGIM
EXCH_RT_wREK REQUESTOR_ID
REQ_ACTIWITY OFRID_EMTERED_BY
CaT_LOOKUP wWHE OFRID_MODIFIED_BY
DERPMED OFRID_APPROVED_BY
IT_CAT_WHE EMTERED_DT
ITM_TREE_WHE APPROWAL DT
ITM_TREE_Masw PO_POST_STATUS
PO_SCR_ME&W WRE APPL_JRNL_ID_EMNC
COkM_wfRE ;I FOST_DOC ;I

i+ Field
" Constant I
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Adding Worklist (Contd.)

< Sample role query:

SELECT A.ROLEUSER
FROM PS_RTE_CNTL_LN_VW1 A
WHERE A.ROLENAME = :1
AND A.RTE_CNTL_TYPE_1 = :2
AND A.RTE_FROM_VALUE_1 <= :3
AND A.RTE_TO_VALUE_1 >= :4
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Implementing Email

< Add email icon and specify the name. From the tool box displayed
in the menu

ry v g

i Reduisition Appiovel 1 BuystARstoval o WorkhsBupe

|DDD

Marme; IBu_I.JerEmaiI Aftributes, . | D@E
[—

Diezcription:
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Implementing Email (Contd.)

coooooo Requisition Approval oo Buyeedpprbwal oo Worklist Buyes

o

I Eaa B

T |

Mame:  BuperEmail

— Meszage Map

Fame Mode |Walue

O Copy |PO_OFPRDEFM W OFPRID
FROM Copy  |ha_blindmailer@hewitt. corn
SUBJECT Copy  Requestion Approval Motification

Change...

Add...




SORIS

Putting Customer First

Trigger Event

< Add the following PeopleCode program to the workflow event on
the record definition:

TriggerBusinessEvent(BUSPROCESS."SOA_TEST_BP,
BUSACTIVITY.”"SOA_TEST_ACT",BUSEVENT."SOAIS Approval")
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Approval
Processes




S0OHA

Putting Customer First

Understanding Approval Processes

< A typical approval process incorporates many business rules.
For Example:

>

Y VY

Employees can approve purchases up to a given amount, based on their
level in the organization: Supervisors can approve up to 1K, managers
up to 5K and Vice-President over 5K.

All product improvement requests are approved by both a
manufacturing representative and a safety inspector.

People can only approve items for their own departments.

If an item requires a vice president’s approval, skip the usual step of
manager approval.

Business rules such as these are usually incorporated into Workflow
PeopleCode programs.
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Understanding Approval Processes (Contd.)

Logical statements in the PeopleCode check the data on the page—
such as the page where employees enter purchase requests—to see
whether the conditions are right for entering a work item into the

workflow.
People can only approve items for their own departments.

If an item requires a vice president’s approval, skip the usual step of

manager approval.

Business rules such as these are usually incorporated into Workflow

PeopleCode programs.

Logical statements in the PeopleCode check the data on the page—
such as the page where employees enter purchase requests—to see
whether the conditions are right for entering a work item into the

workflow.
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Defining Approval Process

< Incorporating rules for Workflow routing based on transaction

< Approval rules are implemented by:

Virtual Approval determines the next Approver at each step
> Virtual Router sends Workflow notification to next Approver
» GetApprover retrieves entire chain of approvers up front
» Supervisor Up to 1k
» Manager Up to 5k
> Vice President Over 5K

Supervisor Manager Vice President

a4 &

Up to 1K Up to 5K Over 5k
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Adding workflow Fields to the Record

The header record should have the three additional fields
marked below

Record Fields ‘Rgmrd'['ﬁrp& ‘

I\Ium‘ Field Hame ‘ Type | Len ‘ Fnrmal| Short Hame Long Hame
|| 1 SO0A_REIMB_ID Char {11 Upper  RembursmentID i Rembursment 1D
| | 2 DATE Date ¢ 10 Date Date
| |3 EMPLID Char ¢ 11 Upper D Empll D
|| 4 SUPERVISOR_ID Char ¢ 11 Upper SupvlD Supervizar D
|| 5 MANAGER_ID Char {11 Upper  MolD Manager 1D
|| B BUSINESS_UNIT Char ¢ 5 Upper :Unit Business Urit
|| 7 AMOUNT Sign ¢ 7R3 Amant Aotk
|| & 504 SUPERVISOR Char ¢ 1 Upper Supervizor Superyizor
|| 9 50A MANAGER Char 1 Upper manager manager

S04_WF_MAMAGER Char ¢ 1 Upper WM Approval WEM Approval

— —
e —

APPR_INSTAMCE Mbr d Appr Inst Approval [nstance
I ) Char @ 1 Upper  Appr Approy
APPROVAL_STATUS Char | 1 Upper Approval Status  Approv

1 swaebtn savebtn

—_
PR ¢

SAYEBTM
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Adding workflow Pages to the Components

L)

¢ Every component that uses Virtual Approver PeopleCode must

include the pages WF_FUNCTIONS_01 and APPR_WRK_01.

Definition ‘S[mcmre l

Page Mame Item Mame

Hidden

Item Label

Folder Tab Label

Allow Deferred Processing

[~2

T |APPR_WRK_D1 APPR_WRK_D1

1 |504 REIME_MGR_PG S04 REIMB MGR PG [
WE_FUNCTIONS M WF_FUNCTIONS_01

[
v

Reimburzment Approval
Wi Functions 01
Appr Wl 01

[
[
[v
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Defining Approval Process (Contd.)

Mew Definition

Activity 0K |
Analptic Model

[

Analtic Type
App Engine Program
i

Cancel

lication Package
Approval Bule Set
Busziness Interlink .
Business Process

Comporent

Component Interface

Field

File Lagout v

[l P Y R,

Bl Approval Rule Set1 (Approval Rule Set)
':555555@““5555?&5555555555555555555555555555555555555

e MR




SORIS

Putting Customer First

Properties Of Approval Rule Set

Approval Rule Properties [5_<|

General ll_lge ]
g
o

Rz

|con Descr;

Comments:

S04 _REIMB_SUPVA
1300-01-01

S04 |T Saolution Beimbursmment

50415 Reimbursment

Dwner 1d:

v Approval dctive

Last Updated
DateTirne:

By User:

[

[v &llow Self Apprasval

02/244093 7:25:10PM
Ps

Cancel

Approval Rule Properties

General Use I

Busginess Process
On Authorized
Activity Mame:

Ewvent Mame:

On Currency

Currency Code:;
Rate Type:
Currency Record:

Currency Field;

|SD.-‘-‘-._F|EIMBLIF|SMENT ﬂ
|SD.-’-‘-._FEEIMB_.-’-‘-.ETNITY ﬂ
|Manager Route ﬂ

AMOUNT |

Cancel

o]

X]
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Defining Approval Process (Contd.)

s MansgerRowte oo WE Manager Route:

Rule 5tep Definition

Defirition ‘Hules ] Events]

[ Further Processing

t¢ Wwiorkflow Orly
" Message Orly
" Both

Meszage Catalog:

|zon Desgcr:

Route to Rale: [504 MANAGER ﬂ

Equally HF: System Administratar Add
Authorized

Roles:

Remaove

Skip to Mext Step

" Yes
™ Nao

(¥ Only skip if cannat authorize

Set: |

-

Mumber: |

Step Mumber, |1 h

=l
Path Mumber. ~ |& hd

Ok | Cancel

(%]
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Defining Approval Process (Contd.)

Rule Step Definition

Definition  Fules lEvents]

]

Amount Min | Max | Record | Field
Rule: |4 |5000.000 100000000 |SO4 REIME HDR  |AMOUNT
2 |
El
4 |
5 |
GQuantity Min | Max | Record Field
Rule; 1]
2 |
ki
4 |
5 |
Fiow Level Rule
" RouteContel & SOLObject  |HR_ROLEUSER_BY_EMPLID =]
Boute Control | Becord | Field |
1 | 504 REIME HOR  |MANAGER ID
2 |
EN
4 |
5 |
0k | Cancel

Rule Step Definition

Defirtion | Fiules  Events |

On Pre-Approved
Bikivity:

Event:

On Deny
Bickivity:

Event:

On Recycle
Bickivity:

Event:

|504_REIMB_MNGR_ACTIVITY -

|Manager Route j

|504_REIME_DENY_MNGR_ACT  +|

|Manager Raute j

\504_REIME_RECYCLE_MNGR_ACT |

|Manager Raute j

]

Cancel

(%)
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Triggering Virtual Approver Routing

<+ SaveEdit PeopleCode:

/* Declare the Virtual Approver workflow functions */

Declare function Get_RoleUser PeopleCode
APPR_VAO_WRK.ROLEUSER.FieldChange;

Declare function Virtual_Approver PeopleCode
APPR_VAO_WRK.FUNCLIB_O1.FieldFormula

/* Get the role user name for the current user */
&USERID = %Userld
Get_RoleUser(&USERID, &EMAILID, &FORMID, &EMPLID, &ROLEUSER);

/* Set values in the work record for Virtual_Approver */
APPR_FIELDS WRK.ROLEUSER = &ROLEUSER;
APPR_FIELDS_WRK.BUSPROCNAME = <BusProcessName>;
APPR_FIELDS_WRK.APPR_RULE_SET = <approval_rule_set>;
APPR_FIELDS WRK.APPR_ACTION = <approval_action>;
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Triggering Virtual Approver Routing (Contd.)
/* Set values in the work record for Virtual_Approver */

APPR_FIELDS_WRK.ROLEUSER = &ROLEUSER;

APPR_FIELDS_WRK.BUSPROCNAME = <BusProcessName>;
APPR_FIELDS_WRK.APPR_RULE_SET = <approval_rule_set>;
APPR_FIELDS_WRK.APPR_ACTION = <approval_action>;

APPR_FIELDS_WRK.APP_ROW_NUMBER = <current_row_number>;

/* Call the Virtual Approver */
Virtual_Approver();

/*Set the application record's approval status field to the value
Virtual_Approver() returns */

<status_record_field> = PPR_FIELDS_ WRK.APPR_STATUS;
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Triggering Virtual Approver Routing (Contd...)

< Workflow PeopleCode:

declare function Virtual_Router PeopleCode
APPR_VAO_WRK.FUNCLIB_02 FieldFormula;

APPR_FIELDS_WRK.APPR_VR_ROW = <scroll_info>;
Virtual_Router();
If None(APPR_INSTANCE) then

APPR_INSTANCE = APPR_FIELDS_WRK.APPR_INSTANCE;
End-if;
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Setting up the Rules Online

Definition  Fules ‘ Events l _

Amount Min | May | Record | Field | b Utlies 4
Rule: 0,000 1000000 S04 REIME HDR  AMOUNT = orkf

[ Routings & Roles
b Defaults & Wessages Approval Step Maintenance
[ Motifications

[ Monitar Worklist

. 7 Approvals

Buantity Min | Max | Record | Field | sintain Approval
Rule:

Approval Rule Set Al Effective Date  01/01/1900

Approval Step 1 Approval Path A

~ Review Anproval Find [viewall  First {1 or 4 [ La
History Minimum Maximum  Record Paneffield

Dgﬂ;rknsmepms 1 0000 1000000 SQA REMB HDR |Q|AMOUNT o EE

Row Level Rule b Search Engine

(¢ Foute Contral " SOL Object [+ Personalization

[ Process Scheduler
Route Control | Record | Field | > Cube Mananer

Business Unit 504 REIMB HDR  BUSINESS UMIT [ Application Engine

[ Query Access Senices

[ Integration Broker

I RIE S COnig i o i Find [View Al First (1o (¥ Las

[ Setup Manager T

[ MuttiChannel Framework

[» Archive Data 1| D.DDH EI.IJEI|| |Q| |Q &=

From Quantity To Quantity  Record Panelffield

] 4 | Cancel |
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About SOAIS

SOAIS is a provider of Enterprise IT and Process outsourcing solutions.
Since its inception SOAIS has expanded at a tremendous pace and has
garnered customers from both mid-market segment and Fortune 100
companies. We have experience in managing ERP applications as well as
in providing high value services around packaged enterprise applications
such as PeopleSoft and Oracle. Our experience in the business process
outsourcing area fully extends our services footprint to provide end to

end enterprise wide solutions.

Please feel free to clarify queries or provide
feedback on this presentation at
http://www.soais.com/askexpert.html




